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Methodology 

Method Sample Research aims 

Online, self-
completion 
interviews 
conducted via the 
TNS Online 
Omnibus (CAWI) 

5 minute survey on 
knowledge about 
awareness of 
manuka honey, its 
labelling and the 
perceived 
associated health 
properties 

Adults in England, 
Scotland, Wales 
and Northern 
Ireland, aged 16+ 

 

Quotas by age and 
gender and region 
used to ensure 
sample nationally 
representative of 
the UK population   

To understand the 
consumer perception 
of Manuka honey in 
terms of: 
 
Awareness of 
manuka honey  
 
Understanding of 
the labelling 
 
Opinions towards 
the health benefits  
 
Associations 
between grading 
systems and health 
claims 
 

Fieldwork dates 

15th – 22nd March 
2016 

Weighting 

Data has been 
weighted to be 
nationally 
representative of 
the UK population 

 

Only weighted data 
shown 

O    

4 
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1 
Awareness 
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Manuka honey is a honey sourced mainly from New Zealand or Australia.  
Honey can be produced by bees using the nectar of lots of different  
flowers. Manuka honey differs from other honey as it is made only from  
the nectar of the manuka tree (Leptospermum scoparium).  
  
In the UK manuka honey is commonly available to buy online or on the  
high street.  

 Respondents selected types of honey that they had heard of from a list of 
varieties of honey (Q002) 

 

 After questions on purchasing behaviours, all respondents were then provided 
with the further information about manuka honey shown below and awareness 
was checked amongst those not previously aware (Q008) 

 

 

Awareness of manuka honey 

4 

Source: Q007. Definition of manuka honey 
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More than half of respondents had heard of manuka 
honey and this increased to 3 in 5 after further 
information was provided 

7 

27 

27 

34 

40 

56 

Chestnut

Blended

Wildflower

Heather

Acacia

Manuka

Source: Q002.Have you ever heard of any of these types of honey? Base: All respondents (2525) 

Q008 (rebased). Is this the first time you've come across manuka honey? Base: All respondents (2525) 

Women were more likely than men to have heard of manuka honey, with seven in ten 
(71%) aware after further information was provided compared with 54% of men.  

7 

% of all respondents aware of… 

62%  
after 

explanation 
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2 
Perceived health benefits 
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One in five of those aware of manuka spontaneously 
mentioned that they thought that it offered health 
benefits that differ from other types of honey 

25 

39 

5 

2 

2 

3 

3 

4 

10 

7 

20 

I do not think manuka honey is different from other honeys

Don't know

Other

Has a different taste

Tastes better

It has healing properties

Better/good for you

It is expensive

Good for your health/medicinal benefits

NET : Flavour/texture

NET : Health benefits

Almost two thirds (64%) of those aware of manuka honey either did not think or did not 
know if manuka was different from other honey 

Source: Q004.Do you think manuka honey when eaten as a food is different from other types of honey? If yes, how? 

Base: Those aware of manuka honey (1462) 

*Showing all responses  2% or greater 

Of those who had 
searched for 

information on manuka 
honey, 3 in 10 (29%) 
believed it had health 
benefits over other 

types of honey 

12 

% of those aware of manuka honey mentioning…  
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28 

10 

3 

3 

3 

4 

4 

6 

6 

6 

7 

Don't know

Other answers

Aids/better for digestion

Good for the skin

More natural (ingredients)

Contains vitamins/minerals/nutrients

Good for coughs/colds/sore throats

Has healing properties

Anti bacterial properties

Good for the immune system

Health/medicinal benefits

% those who think manuka honey has health properties 

When prompted, equal numbers thought manuka 
honey had health properties or didn’t know. Only a 
tenth said manuka did not have health properties. 

8 

45 

11 

44 

Manuka honey has additional health properties

Manuka honey does not have any additional health properties

Don't know

Source: Q012. Thinking about manuka honey compared with other types of honey, which statement comes closest to your own opinion? Q013. 
What health properties do you believe manuka honey has over other types of honey? Base: All respondents (2525) / All who think manuka honey 
has additional health properties (1118) *Showing all responses 3% or greater 

Amongst those who thought there were health properties, there was no consensus about 
what these may be. 

% all respondents 
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3 
Purchasing of manuka honey 
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One in five people had ever purchased manuka honey, 
which accounts for almost a third of those who buy any 
type of honey.  

30 

6 

10 

2 

10 

13 

15 

15 

22 

45 

64 

I don't buy or eat honey

Don't know

Other

Chesnut

Wildflower

Heather

Acacia

Blended

Manuka

Standard

NET: Any

% all respondents purchased… 

 

Source: Q003.Have you ever bought any of these types of honey to eat? 

Base: All respondents (2525) 

46% of people who purchased manuka honey said they had previously looked for more 
information about the product before purchasing.  

7 

37% of people who 
believe manuka has 

additional health 
properties had 

purchased it compared 
with 18% of those who 
did not believe it had 

additional health 
properties 
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The most common reason given for purchasing 
manuka honey was related to perceived health 
properties, mentioned by two fifths of respondents 

14 

3 

4 

5 

5 

6 

8 

10 

14 

20 

37 

Other

Required for a recipe/going to eat it

Quality honey/better than other brands

For a sore throat/cold/cough

It was on offer/good price

It was recommended to me

Healthy/good for you

Tastes good

Wanted to try it/try something different

Health/ medical benefits

NET : Health

% all who have purchased manuka honey 

Source: Q005.What were your reasons for purchasing manuka honey? 

Base:  All who have purchased manuka honey (554) 

46% of women who 
had purchased manuka 
honey said it was for 

health related reasons 

12 
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4 
Labelling of manuka honey 
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Seven mock labels were shown, each with different 
words or phrases commonly found on manuka honey 
packaging 

Active Manuka Honey UMF 10+ Manuka 
NPA Rating 10+ 
Manuka Honey 

UMF 8+ Manuka 

Manuka Honey Total Activity 18+ 
Manuka Honey 

Manuka Honey 
30mg/kg 

methylglyoxal 
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After viewing the labels the vast majority of 
respondents did not know what the numbers on the 
labels referred to 

Source: Q009.What do you think the numbers on these labels tell you about the manuka honey? 

Base: All respondents (2525) 

7 

65% of people who had 
purchased manuka 

honey said they did not 
know what the 

numbers on the labels 
meant 

80 

2 

2 

4 

Don't Know

Purity

Ratings/grade (higher number the better)

Strength (of manuka)

% all respondents 
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When asked which of the example manuka honeys 
they be most likely to buy, more selected the most 
generic ‘Manuka Honey’ label over any over 

38 

1 

3 

4 

4 

12 

13 

25 

None of the above

UMF 8+ Manuka

UMF 10+ Manuka

Manuka Honey 30mg/kg methylglyoxal

NPA Rating 10+ Manuka Honey

Active Manuka Honey

Total Activity 18+ Manuka Honey

Manuka Honey

% all respondents 

Source: Q010.Looking at the following jars demonstrating various grading systems, which one,  

if any, would you be most likely to purchase? 

Base: All respondents (2525) 

Respondents who had previously purchased manuka honey were more likely to select any of 
the options, particularly the packaging labelled “Total Activity 18+” 

7 

A quarter selected a package 
that included the words 

“active” or “activity”  
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9 

3 

3 

3 

3 

3 

4 

5 

7 

7 

8 

19 

8 

12 

37 

Other

Healthier/better for you

Total Activity

Looks the best

Because it's 18+

Gives me all the information I need

Active

No numbers on it

Did not understand the other (labels)

It had the highest number/rating

No idea what the numbers/ratings mean

Simple/easy to understand (label)

NET : Active/Activity

NET: Numerical rating

NET: Simple/less confusing

This reinforces the finding that almost all respondents do not understand the numerical 
ratings on labels, and many may in fact reject varieties of manuka honey due to not 
understanding the packaging 

The most common reason for selecting a label was 
simplicity, only one in ten selected a label because of 
its numerical rating 

Source: Q011.Why did you select that manuka honey over the other options? 

Base: All who would purchase a honey shown at Q010. (1565) *Showing responses 3% or greater 

64% of those who 
selected the  “Manuka 
Honey” label did so as 
it was simple or less 

confusing. 

12 

% all who would purchase a honey shown at Q010 

Those who had previously 
purchased manuka honey, 
or looked for information 

about it were more likely to 
select based on numerical 

rating (20%) 
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When asked about previous purchases, only one in ten 
said they had chosen a brand due to the numerical 
factor number displayed. 

1 

5 

5 

7 

11 

12 

16 

26 

30 

30 

33 

47 

Other

Packaging or design

No other brand available

Advertising or publicity about the brand

Number/factor/grade on packaging of the honey

Brand name

Prefer the taste

Recommended by somebody

Just wanted to try it

Price / special offer / on promotion

Health reasons specific to the brand

NET: Advertising/Packaging/Branding

% all who have purchased manuka honey 

Source: Q006.filtered Why did you choose the brand which you bought? 

Base:  All who have purchased manuka honey (554) 

For those who had 
purchased any honey, 
only 15% of people 

selected health reasons 
specific to the brand as 
a reason for purchasing 

12 
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5 
Attitudes towards manuka honey 
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1 1 3 3 6 
9 10 11 

35 
24 28 23 

9 7 7 6 

The number on the

packaging refers to the

purity of the manuka honey

The grading system on

manuka honey refers to

antibacterial properties

The number/factor/grade

shown on the honey is

evidence of health benefits

Honey labelled "active" has

the same health properties

as manuka honey

Definitely false Probably false Probably true Definitely true Don't know

The meaning of the grading systems was not 
understood - over half don’t know if each statement 
provided was true or false 

19 

Source: Q014.Do you think that the following statements are true or false? 

Base: All respondents (2525) 

49 59 52 58 

% all respondents 
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2 

2 

11 

11 

3 

1 

3 

20 

6 

3 

24 

22 

14 

20 

28 

10 

9 

7 

21 

12 

% all respondents 

Disagree slightly Disagree Strongly Agree slightly Agree strongly

The higher the number the more 
pure the manuka honey 

The higher the number the greater 
the health benefits offered by 

manuka honey 

I am willing to pay more for  
manuka honey that has a  

higher number 

I would not pay more to buy 
manuka honey over other honey 

Manuka honey has more health 
benefits than standard honey 

Responses to attitudinal statements reflected the 
general lack of knowledge and uncertainty about 
manuka honey 

Source: Q015. How much do you agree or disagree with the following statements?  

Base: All respondents (2525) 

6 

45 

44 

25 

20 

35 

Don’t know 
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25 

14 

8 7 6 
4 

NET: Yes About health

claims or health

benefits

About where to

buy it or prices

About safety or

quality

About the

meaning of the

numbers/factors

or grading

About another

aspect of manuka

honey

Of those previously aware of manuka honey, one in 
four have searched for more information, but only 14% 
had searched for details of claimed health benefits  

21 

Source: Q016. Have you ever looked for more information about manuka honey? 

Base: All previously aware of manuka honey (1715) 

21% of people who 
believe manuka honey 
has additional health 
benefits have looked 
for more information 
about the benefits 

% all previously aware of manuka honey 
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Manuka honey key findings 

Grading system is poorly understood and confusing, with some making the 
assumption that the higher the number, the better the honey (and 23% prepared to 
pay more for it) – but they don’t know why 

1 

2 

3 

4 

Perceived health benefits are driving 37% of purchase (46% for women) – but 
people are vague about what these health benefits actually are 

26 

There is current uncertainty about whether manuka is different to other honeys: 
39% don’t know whether it’s different, 20% think it is healthier 

Awareness of manuka honey is relatively high, and 1 in 5 reported having bought it 
at least once 


